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E-Centric, Inc. License Agreement

By using or installing the E-Data Collection software (the “Software”), you are agreeing to be
bound by the terms and conditions of this License Agreement. As used in this License
Agreement, "You" shall mean the individual using or installing the Software together with any
individual or entity, including but not limited to your employer, on whose behalf you are acting in
using or installing the Software.

1. General

By installing this software, you agree that you have read and agree with all the terms and
conditions stated herein, and are bound by same. If you do not agree, you may not install this
software.

The Software and documentation are licensed, not sold, to you. You may not rent, lease, display
or distribute copies of the Software, with or without modification, to others without specific prior
written permission from E-Centric, Inc. except as specified herein as pertaining to the license you
purchased. You may not disassemble, decrypt, reverse engineer, or alter the Software.

2. Endorsement
Neither the name E-Centric, Inc. nor the names of its contributors may be used to endorse or
promote products derived from this software without specific prior written permission.

3. License Grant

E-Centric, Inc. grants to you only, the Licensee, the non-exclusive, nontransferable right to use
the Software in accordance with the license you procure from E-Centric, Inc. If you are using this
product for your employer, this agreement also includes your employer. You may only use the
Software on computers for which the Software is licensed. Software that is distributed as
shareware or a demo may only be used for testing and evaluation purposes or as otherwise
indicated under the Demo License below.

If you have not purchased the software, the Demo License applies to you. Otherwise, the license
that applies to you is the one that you purchased. The following are the licenses offered for the
Software with their respective permissions and limitations:

Demo License:

You may install the Software on only one computer for testing and evaluation purposes
and may use all product features for a maximum of 14 days. After the 14-day period has
expired, you may continue to use the Software with limitations (as published on E-
Centric, Inc.’s Web site). You must agree to abide by these restrictions regardless of
whether or not the Software itself imposes them on you by restricting access to the full
set of features exclusively reserved for all other Licenses listed herein. These restrictions
include, but are not limited to:

(a) Only one survey may be active (i.e., accessible to end-users) at any time.
(b) You may not use the pie chart functionality.

(c) You may not use progress indicators, or create mutli-page surveys. (Only single-
page surveys are allowed.)

You MAY NOT resell or redistribute the Software.



URL License:

A URL license permits use of the Software for all users at a single site whether it is
hosted on a single Web server or a load-balanced Web farm.

The license key is generated based on the host name portion of your site’s URL (Uniform
Resource Locator) -- e.g., “www.domain.com” -- which you supply when registering your
product.

Different sub-domains such as “store.domain.com” and “www.domain.com” are regarded
as separate domains; and, thus, when registering the Software for a single URL you must
supply the Fully Qualified Domain Name, Host Name or IP Adddress used to access the
Software .

You can only register one Host Name or IP Address per license; and, once registered, it
can only be changed by purchasing an additional license.

If you will be using the Software in an intranet environment, the license key may be
generated based on the name of the host server, its IP address or domain depending on
how your intranet site is accessed by its users.

You may also install and use the Software on an unlimited number of developer
workstations (but not on a remote development server) for use in connection with the
same single website host name when accessed by a local URL such as
“http://localhost/Webapplication”.

You MAY NOT resell or redistribute the Software.

Any and all of E-Centric, Inc.’s logos and links appearing within the application must be
retained and kept in tact and clearly visible wherever they exist.

Enterprise License:

The Software for the Enterprise License includes VB.NET, ASPX, T-SQL and JavaScript
source code necessary to make modifications to the design and functionality of the
Software.

E-Centric, Inc. reserves the right to withhold some codes from you (such as those used
for licensing modules).

This license allows you to make code modifications and permits use of the Software on
unlimited servers and applications within a single organization.

You may also install and use the Software on an unlimited number of developer
workstations and development servers within a single organization.

You may not resell or redistribute the software to other individuals or organizations
outside of your own unless you obtain an additional license for the recipient and the
recipient agrees to be bound by the terms of the license.

You MAY remove any and all of E-Centric, Inc.’s logos and links appearing within the
application.

Redistribution License



The Software for the Redistribution License includes all VB.NET, ASPX, T-SQL and
JavaScript source code necessary to make modifications to the design and functionality
of the Software.

You MAY rebrand the Software by removing or replacing E-Centric, Inc.’s logos and links
with your own.

This license allows you to make unlimited code modifications and use the Software on
unlimited servers and applications within or without your organization and grants you the
right to rebrand, resell and redistribute the Software freely as long as you do so without
directly competing with E-Centric, Inc and continue to comply with all other provisions set
forth herein. In other words, you may not use the Software in a way that could lead to a
decrease in sales of the Software on E-Centric, Inc.’s own Web site. If there is any
question whatsoever as to whether your use of the Software would be deemed by E-
Centric, Inc. as being in “direct competition” with its online sales of the Software, you
should contact E-Centric, Inc. immediately and request permission to proceed with your
use of the Software.

By way of example, the following use of the Software is deemed ACCEPTABLE: Your
company is a Web development company whose customers request you to build a
survey system for them. When you get such a request, you modify the Software’s codes
to tailor it to your customer’s specific needs, and deploy the revised application on your
customer’s server (with or without source code).

An example of an UNACCEPTABLE use of the software follows: You make the Software
available in its original form, or with minor changes, on your company’s Web site and
either charge your Web site’s visitors a fee to download it or allow them to download it
free of charge.

The Redistribution License grants ROYALTY-FREE distribution rights. However, when
distributing the Software, the individuals and organizations receiving the Software ARE
NOT transferred distribution rights. The Recipient may use the Software within the
Recipient’s organization but MAY NOT inherit your rights to resell or redistribute the
Software. Instead, you must provide your own license to your customers which precludes
them from redistributing and/or reselling the Software.

4. Technical Support

E-Centric, Inc. offers free technical support for a period of 90 days from the date of purchase on
all Software products purchased from and licensed through E-Centric, Inc. In the event that the
value of the time E-Centric, Inc.’s employees or representatives spend on email support for any
one customer exceeds the value of the product purchased, any and all additional support
provided to that customer will be offered at an additional cost to the customer. Thus, by way of
example, if you purchase a URL License for $300 and the current listed cost for support services
is $30 per hour, you are entitled to a maximum of ten (10) hours of free support services within 90
days from the date of purchase. In this example, all hours exceeding the first ten (10) hours of
support services or beyond the 90-day period are subject to additional costs to the customer.

The following exclusions apply to free support:

1. Free support IS NOT provided to you if the servers on which the Software runs do not
meet the requirements for the Software that was purchased.

2. Free support IS NOT provided to assist you in customizing the Software. Any and all
advice or instruction for customizing the Software is subject to additional fees.
“Customizing” means making any kind of modification to the Software for the puposes of
adding or changing functionality that is not included in the Software by design.



3. Free support IS NOT provided to your customers or end users unless each individual
requesting support has a valid license.

4. E-Centric, Inc. reserves the right to deny support if you make any modifications
whatsoever to the original code provided by E-Centric, Inc.

5. Warranty & Risks

Although efforts have been made to assure that the Software is correct, reliable, and technically
accurate, the Software is provided by E-Centric, Inc. and contributors AS IS and any express or
implied warranties, including, but not limited to, the implied warranties of merchantability and
fitness for a particular purpose are disclaimed. You expressly agree that the entire risk as to the
quality and performance of the service, including but not limited to the software, supporting
documentation, the express or implied recommendations or advice offered by E-Centric, Inc., or
its agents (whether through the website, email, or otherwise), and the accuracy or completeness
of any and all claims by E-Centric, Inc. (whether through the website, email, supporting
documentation, user manuals, installation guides or otherwise) is assumed by you. Niether E-
Centric, Inc., its agents, employees nor any third party contributor or its agents shall be liable for
any direct, indirect, incidental, special or consequential damages (including, but not limited to,
procurement of substitute goods or services; loss of use, data, or profits; or business interruption)
however caused and on any theory of liability, whether in contract, strict liability, or tort (including
negligence or otherwise) arising in any way out of the use of this software.



